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Name Jim McCullen

CSCMP ID Number 482462

Email jmccullen@cds-net.com

Company Century Supply Chain Solutions

Title/Current position Chief Information Officer 

Education Chubb Technology Institute - No formal degree, technical school 

LinkedIn URL https://www.linkedin.com/in/jimmccullen/

When and why did you join CSCMP? I just recently joined. I have followed CSCMP throughout the years but our
company never engaged directly. My goal is to change that and to embrace
what CSCMP is doing and share the value back to my team and our
company. 

What advice do you have for new
CSCMP members on how they can
maximize their membership value?
What membership benefit do you find
most valuable?

Engage in the round table events, those are your people. Engage with
them, find ways to network and more importantly to add value. The annual
conferences are a great learning experience (even though I have only been
to one so far) and something you should build into your annual calendar. 

What has been the most impactful
connection you have made through
CSCMP membership?

Its early to say at this point, I think it was just more the experience, the
vibrancy, the engagement I experienced at the last CSCMP conference. 

How did you get into supply chain
management/logistics?

I started as a software developer working for a firm that was a partner
company to the company I work for today. That journey started over 30
years ago, they sent me traveling all over the world to implement a global
supply chain management platform for their customers. I have spent my
entire career in logistics at Century and I still find new challenges everyday.
I love Logistics! 

Describe your job in a tweet (i.e. 140
characters).

I am responsible for a global team of over 100 supply chain technologists.
Our goal is to help our customers enhance, expand and accelerate their
supply chains. Supply chain is about turning chaos into calm and
recognizing that there will always be a new challenge, but that we can
prepare for and solve whatever comes at us. 

What are your top three job
responsibilities?

Corporate IT strategy 
Team development and motivation
Customer Engagement 

https://www.linkedin.com/in/jimmccullen/


What is the biggest challenge you face
on the job, and how are you managing
it?

Finding proper work-life balance for my teams so that we can exceed
customer expectations but maintain a high quality of life. 

What technologies, trends, or disruptive
forces do you see having the biggest
impact on supply chains?

Generative AI is changing how we design, build and deliver solutions in
supply chain, i am so excited about our future. Similar to when the internet
first started, but we are seeing impacted in days, weeks and months
instead of years. 

If you were to start a company from
scratch, what values would you build it
on?

The core value would be ensuring that each individual role contributes
directly to the value of the company using technology to differentiate and
empower individuals. I believe work can and is a key way that we define
ourselves. It is not and should not be the complete definition, but it plays a
critical role in individual success and happiness. 

What are you proudest of? I need to break that into three areas of focus 

1) My career at Century, I absolutely love what I do and have great respect
for those I work with. 
2) My family. I have been married for 29 years, have two boys, one is out
on his own in the IT field and the other is going to Virginia Tech for
Engineering. 
3) My mountain biking. I love to ride and race mountain bikes, it is my
passion. 

If you could interview anyone, who
would it be and why?

Tony Robbins. He started from nothing and built the life he dreamed of.
Most importantly he gives back so much to the communities in need. 

What was your childhood dream job? According to my grandmother and my mother. I wanted to be a garbage
truck driver. I guess logistics was in me from my early days.... 

When you retire, what will be the first
adventure you take, or what will be the
first thing you will do for which you may
not otherwise have had the time?

I will try to slow down a bit and spend time just being with people i know
and would like to spend more time with. Road trips to visit folks and just
hang out for a while. 

Write your own question and answer!
What have we not asked that would be
interesting for other CSCMP members
to learn about you?

What is your biggest challenge or weakness? 
I have a tendency to respond too quickly and immediately try to solve
problems. I have learned over the years, sometimes its better to just listen
and let people come up with their own answers. I am still working on that
every day. 

Are you available for a virtual video
interview for the CSCMP Member
Monday series?

Yes!


